
 
 
Client Protocol 

• Wearing a mask is mandatory. Masks will be available for purchase FOR $2 at reception if you do 
not have your own. 

• Please be on time. You may only enter the building for your appointed time and not before. 
• Disinfecting your hands upon entry is mandatory. A hand sanitizer station will be present at 

reception. 
• You will be screened and questioned for COVID-19 symptoms upon check-in. 
• Please respect physical distancing measures in common areas during your visit. 
• We kindly ask that you do not touch the products on display, an associate will be very happy to 

assist you. 
• Only the client receiving services will be allowed inside the building. 
 

Staff Protocol 
• Employees will be screened, questioned, and temperature taken every day for COVID-19 

symptoms upon arrival. 
• Our associates have been trained in proper disinfecting practices and protocols. 
• All employees will be wearing a mask. Staff who are in physical contact with clients will be 

wearing a visor. 
• Our staff will be practicing physical distancing and frequent hand washing. 
• Between clients, our staff will be disinfecting all equipment and tools used for treatments. 
 

Environmental Protocol 
• Hand sanitizers will be placed are each station, reception area, and all common areas. 
• Common areas will be disinfected several times a day. 
• Each station and hair tools will be disinfected between each client. 
• Protective plexi dividers have been added to our reception area and in between the sinks and 

stations. 
• Our reception area is no longer a waiting room. We kindly ask that you respect physical 

distancing rules upon check-in and checkout. 
• Refreshments and magazines will no longer be offered at this time. 
 

Please Note 
• Due to the new health and security measures enacted by the government of Quebec and 

CNESST, such as procuring PPE, sanitizing and disinfecting products, protective panels, and 
elapsed time between clients to clean and disinfect, we have had to apply a temporary $5 Covid 
Disinfectant Surcharge to meet these requirements. 

 
Thank you and we are looking forward to seeing you! 


